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Our responsibility 
as a local  
employer
 GRI   103-2 for 202 

We acknowledge that an important part 
of our success is due to our local talents. 
Striving for inclusive teams, over the 
years we refocussed our process of talent 
allocation. While in the past the share 
of expatriates in local management was 
higher, today we look more for developing 
and recruiting local talents. At the same 
time, the opportunity to move from any 
location to a position as an expatriate 
remains an important tool for professional 
and personal development, in line with our 
diversity ambition. 

As 'One Etex' and in line with supporting 
Sustainable Development Goal 8, “Decent 
Work and Economic Growth”, we go 
beyond local standards wherever possible. 
For instance, in Chile, a salary review in 
2020 revealed that in some instances, our 
teammates were earning minimum wage 
which we consider too low compared to 
the local poverty level. In all identified 
instances, we revised the contracts 
with addendums to raise the wages to 
enhance our teammates’ life quality and 
apply this new wage standard to all their 
new colleagues.

Our community-
oriented charity 
projects 
 GRI   103-2 for 413 

Through our community-oriented 
charity projects we embrace the United 
Nations’ Sustainable Development Goal 11, 
“Sustainable Cities and Communities”. 
We combine our strengths in inspiring 
and supporting safe, sustainable, smart 
and beautiful housing solutions with the 
knowledge of our longstanding non-
profit partner SELAVIP and its network 
of local NGOs. But we don’t stop there; 
we also seek to create value beyond 
our local communities by supporting 
particularly vulnerable people in facing 
social emergencies and opening up 
opportunities for a better future for 
them and their families. While some of 
our initiatives were temporarily slowed 
down due to COVID-19, this only fueled 
our passion to move ahead with our social 
projects as soon as possible. 

Being global and acting local is part of our identity. 
For our community involvement, our decentralised 

approach helps us to foster meaningful relationships with our 
local communities. Our teammates and the communities in which 

they live and where they operate are key. 

We benefit from local talents and from the supply of local goods 
and services. In turn, we want to contribute to the local business 

environment. Beyond that, we engage in a wide range of voluntary 
initiatives which offer support to local communities through partnerships 

and social projects. We believe that our teammates know their local 
communities best, and we are proud of the numerous projects and 
actions initiated around the world that are based on the awareness of 
their communities’ needs. This helps us build trust and strong, long-
lasting relationships.

We combine our strengths in inspiring and 
supporting safe, sustainable, smart and 

beautiful housing solutions with the knowledge 
of our longstanding non-profit partner 
SELAVIP and its network of local NGOs.
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Starting a 60-house 
project for low-
income families in 
Ecuador

Improving the living conditions 
of victims of naturals disasters 
in the Andean Region

Starting a 60-house project 
for low-income families in 
Ecuador

Donating 30 Eternit water 
tanks in Peru

Providing free internet access 
to students and young people, 

as well as supporting a local 
NGO to help underprivileged 
students in Brazil

Sponsoring eight talented 
students and funding their 
college education, as well as 
addressing the housing deficit 
in Chile

Offering low-income people 
training in office work to 
enhance the opportunities for 
a quality inclusion in the labour 
market in Argentina

Supporting a community 
housing project in 
the  Philippines 

Sponsoring the construction 
of 60 houses for very poor 
families in Indonesia 

Building schools in townships 
and retrofitting classrooms to 
support school attendance in  
South Africa

Supporting a charity organising 
food banks in the UK 

Financing and maintaining a 
sports centre in Belgium

Fulfilling children's Christmas 
wishes in Germany

Helping with the renovation of 
a shool building in Lithuania

Examples of  
social projects  

in 2020

Examples of countries  
where Etex helped in the fight  
against COVID-19

Donating masks and overalls to hospitals 
in France

Donating personal protective equipment 
and plasterboard products to a hospital 
in Italy, as well as giving a safety kit 
for everyone in the Etex plant and 
their families

Donating masks to members of 
the security forces and firefighters 
in Argentina

Offering relief and contributing to food 
security to communities who have  
been hit hard by the lockdown  

in Chile
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Germany 

Christmas is traditionally a special time 
for children. Together with the local 
charity organisation “Froschkönige 
gegen KinderArmut eV.”, which works on 
the field to combat child poverty, Etex 
Germany invited 50 children to attach a 
Christmas wish to a Christmas tree that 
Etex teammates took upon themselves to 
fulfil. Etex paired every gift given by our 
teammates with a financial donation to 
the organisation to help them continue 
their precious work. 

Social 
engagement 
in Europe
Lithuania

Etex’s Akmenė plant helped a regional 
school renovate its ageing building by 
offering consultancy services, support 
in the preparation of the roof works and 
roofing materials. 

United Kingdom 

Due to the impacts of COVID-19, many 
families in the UK have been put under 
financial constraints. Fortifying our 
community spirit, Etex UK worked 
together with the Trussell Trust, a 
charity that organises food banks and 
other crucial forms of support, such as 
the provision of warm winter clothing 
for children. Etex provided support 
in the form of manpower, products 
where premises or racking are in need 
of repair, and financial contributions. 
A donation of GBP 2,000 was given 
to each Trussell Trust food bank near 
the five Etex sites in Grangemouth, 
Ferrybridge, Newport, Bristol 
and Basildon. 

Belgium 

A community sports centre offers great 
value, enabling inhabitants to come 
together, enjoy exercise and a healthier 
lifestyle, and pursue their personal sports 
goals. In Kapelle-op-den- Bos, a sports 
centre financed and maintained by Etex 
allows everyone in the community to 
enjoy its amenities for free. One special 
event was the “Fit & Fun 4 Kids Week” 
organised by Etex in the summer of 2020, 
which brought many smiles to the faces 
of everyone involved. 

Social 
engagement in 
Asia-Pacific
Philippines 

Decent housing is a basic human right 
that gives people dignity. In the 
Philippines, Etex Indonesia has 
already been supporting several social 
housing projects. In 2020, fibre cement 
boards were delivered to support 
a new community housing project. 
The installation was completed at the 
end of the year. 

Indonesia 

In partnership with the SELAVIP 
foundation, Etex Indonesia sponsored 
the construction of 60 houses in the 
city of Palu on the island of Sulawesi to 

offer very poor families better housing 
conditions. In 2020, the construction 
materials were delivered and 40% of the 
project was completed. Due to COVID-19, 
the construction was slowed down but it 
will be finalised this year. 

Social 
engagement 
in Africa 
South Africa 

In partnership with local NGO Ikhayalami, 
which pursues a vision of affordable 
homes and alternative technologies for all, 
Etex South Africa committed in 2019 to 
build seven schools in several townships 
of Cape Town. Based on a design tailor-
made by Etex to optimise the sizes of 
classrooms, kitchens and sanitary facilities, 
construction started in 2020 and the 
first schools are already hosting teachers 
and students. 

Moreover, in August 2020 our plant 
team in Roodekop started a partnership 
with Itireleng Youth Group & Tswhane 
University of Technology Architecture 
Department in Gauteng to support the 
informal settlement Itireleng about 
10 kilometres from Tshwane University 
in Pretoria. More precisely, this project 
will retrofit three classrooms of the 
Itireleng Youth Group Centre for children 
from 3 months to 9 years old. The Itireleng 
settlement was established in the early 
1990’s and 955 of its inhabitants live with 
less than 1$ a day. The retrofit project 
was interrupted due to COVID-19 and 
is planned to be finished in 2021, with 
an evaluation based on measuring 
temperature, noise, light and humidity 
before and after the retrofit.

"We really value our social commitment to  
supporting communities because it contributes  

to the achievement of the Sustainable Development  
Goals through sustainable cities and communities. 

We learned from Itireleng Youth Group and Tswhane 
University of Technology that in the winter, attendance at the school in 

the Itireleng informal settlement dropped 20% because the building gets 
cold during that time of the year. We were eager to support the retrofit of 
the classrooms, which will ensure the thermal efficiency of the structure 

and aims to increase class attendance during the colder months. We were 
involved from the inception of the project, and we experienced it as a 

bridge to link us with the core fabric of our community. It taught us that 
children should be at the centre of the COVID-19 relief initiatives as we 

strive to build an inclusive society."

Karabo Tsele, Brand and Communications  
Manager, Etex South Africa

Sibusiso Mthembu, Technical Services and  
New Business Manager, Etex South Africa 
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people in Colombia in Bogotá, Manizales, 
San Andres Island, Cartagena and Quibdo, 
and in Ecuador, in Quito and Cuenca. 

Argentina

In Argentina, Sustainable Development 
Goals 4 “Quality Education” and 
8 “Decent Work and Economic Growth” 
are at the forefront of our social 
activities. Etex collaborates with local 
NGO Fundación Oficios to enhance the 
opportunities for a quality inclusion 
in the labour market through a job 
qualification. The project, which started in 
2007, offers people with lower resources 
in Buenos Aires to get trained as office 
workers. While the project aims to train 
more than 100 people a year (110 were 
trained and qualified in 2019), in 2020 the 
project was interrupted due to COVID-19. 
35 people were trained before the 
pandemic struck. 

Brazil

In the pursue of Sustainable Development 
Goal 4 “Quality Education”, helping 
students and young people in search 
of a job is at the heart of projects that 
Etex Brazil supports through local 
NGO Ser Cidadão. In July 2020, we 
started to provide free internet access. 
Our donation comprised 15 computers 
and 1 UPS to outfit a computer room at 
the NGO. We also donated the installation 
of 56 solar panels at Ser Cidadão's 
headquarters to support their sustainable 
electricity use and reduce their yearly 
electricity expenses. In addition, 
we partnered with the NGO to help 
underprivileged students to continue 
their studies during the pandemic. We 
donated 120 tablets to their school, which 
lends these to the students on an annual 
basis. The projects were finalised in 
March 2021. 

Chile

Quality education is essential to our 
development as well-rounded human 
beings. It is also one of the most powerful 

tools in lifting socially excluded 
children and adults out of poverty 

and helping them become part of 
the wider community. In 2020, 

Etex sponsored eight talented 
students and funded their 

college education, thereby 
continuing our support 

to the important 
work of Fundación 

Belén Educa, an organisation that offers 
schooling to low-income students. 
In addition, we responded to the 
foundation’s request for donating 
used laptops to low-income students, 
so that they can join online classes. 
Moreover, we continued to support our 
longstanding local partner organisation 
Techo, financially and with know-how, 
to address the housing deficit in Chile. 
This happens through firstly, offering 
affordable but superior housing solutions 
for emergency housing using insulation, 
decorated boards and sidings, and 
secondly, through developing new 
multifamily solutions for rentals to low-
income households using more durable 
and affordable materials.

Ecuador

In partnership with the NGO Hogar de 
Cristo in Guayaquil, we started an exciting 
sixty-house project in 2020 to offer shelter 
to low-income families. Due to COVID-19, 
the project was temporarily slowed down. 
In 2020, Etex Colombia donated materials 
which will be used in the construction of 
the 60 new houses planned. The frames for 
the houses are based on steel framing that 
is easy to assemble on site, developed with 
our sales force in Ecuador. The prototype 
has been successfully completed. 

Peru 

Sustainable Development Goal 
6 “Clean Water and Sanitation” is at the 
core of our social project in Peru. Based 
on the fact that 30% of the population in 
Peru does not have direct access to clean 
potable water, and hand-washing is one 
of the basic World Health Organization 
recommendations to combat the 
COVID-19 pandemic, Etex donated 
30 Eternit water tanks to the community 
of San Antonio de Huarochirí in the 
neighbourhood of our plasterboard plant 
in Huachipa. 

Social 
engagement in 
Latin America 
Andean Region

In Ecuador and Colombia, some 
communities were the victim of natural 
disasters such as floods and the lota 
hurricane. Managing the impacts of 
COVID-19 at the same time, families with 
insufficient income suffered particularly. 
Etex Colombia and Ecuador partnered 
with the Colombian Construction 
Chamber to improve their living conditions 
in several regions of the countries through 
low-income housing improvements, 
donating Etex products and supporting 
with a monetary contribution of USD 
17,000. Through this project which ran from 
June until December 2020, we could help 
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All hands on deck 
to help in the fight 
against COVID-19 
As COVID-19 posed new threats to 
communities worldwide, Etex rose to the 
challenge, supporting them and creating 
positive impacts in places that were 
particularly affected. The following are only 
a few examples of compelling community 
spirit, initiatives and leadership displayed 
by our teammates in 2020. 

Chile

Both a community next to our Maipú 
site in Chile, home to more than 
100 families, including our teammates’, 
and the community next to our Santa Rosa 
operation were hit hard by the lockdown. 
Our facilities donated more than 150 food 
boxes to offer some relief and contribute 
to food security. 

Italy 

Our local Italian site took immediate action 
to help Lombardy, one of the regions 
that suffered the most from COVID-19 
in the first half of 2020. Our plant in 
Filago donated personal protective 
equipment to the Papa Giovanni XXIII 
Hospital of Bergamo. In the context of 
the hospital’s continuous fight against 
the virus, Etex Italy also contributed to 
the hospital’s COVID-19 fund. Moreover, 
the company delivered two trucks 
full of Etex plasterboard products to 
the hospital. This enabled to build 150 
emergency spaces for patients in the first 
week of April. Of course, caring about 
our employees was also front and centre 
in our strategy. When face masks were 
difficult to obtain, we prepared a safety 
kit containing four reusable masks for 
everyone in the plant and their families. 

Argentina 

The COVID-19 situation meant increased 
demand for face masks, which was 
a particular challenge for people 
responsible for ensuring the safety of our 
communities. In this time of need and in 
a spirit of solidarity, the Etex Argentina 
plant in Mendoza donated more than 
100 masks to members of the security 
forces and firefighters. 

France 

The neighbourly spirit was also alive and 
well at Etex France’s Auneuil plant. In the 
north of France, an area highly impacted 
by COVID-19, the plant swiftly responded 
to the situation and donated masks and 
overalls to several hospitals. Our French 
teammates were touched when the 
hospital in Gisors responded by sending 
a nice picture a few days later with the 
message: “Thanks for taking care of us”. 

Outlook
Continuing our social and community projects lies at the 

heart of what we do. For 2021 we agreed at group level to 
support another four social housing projects in the Philippines, 

South Africa, Ecuador and Chile. 

In addition, we keep encouraging all our entities to organise 
and support local community projects and to take human 

rights as a fundamental criteria in the selection and 
decision process. 

"For me, being involved in the project with 
NGO Ser Cidadão as sponsor means getting 
involved in the Santa Cruz community and 

supporting local development, with a particular 
focus on digital transformation in education. In addition, we 
partnered with another NGO, Instituto da Criança, to help 
underprivileged students to continue their studies during 
the pandemic. The projects were finalised in March 2021, 
and it was great to see that our collaboration was able to 
somewhat narrow the digital gap in learning processes 

in this region."

Luciana Campos, Plant Manager,  
Etex Santa Cruz (Rio de Janeiro, Brazil)

Sustainability Report 2020  Community relations

Etex  50


	Button 422: 
	Pagina 45: 

	PAGINA FORWARD 49: 
	Pagina 45: 

	PAGINA BACK 49: 
	Pagina 45: 

	Knop 348: 
	Pagina 45: 

	KNOPJE ABOUT ETEX  23: 
	Pagina 45: 

	KNOPJE BUILDING A STRONG 39: 
	Pagina 45: 

	KNOPJE Environment 39: 
	Pagina 45: 

	KNOPJE TOWARDS 39: 
	Pagina 45: 

	KNOPJE BETTER 38: 
	Pagina 45: 

	Knop 372: 
	Pagina 45: 

	KNOPJE BETTER 43: 
	Pagina 45: 

	KNOPJE BETTER 45: 
	Pagina 45: 

	Knop 377: 
	Pagina 45: 

	KNOPJE PEOPLE 41: 
	Pagina 45: 

	Knop 3033: 
	Pagina 45: 

	Knop 301035: 
	Pagina 45: 

	KNOPJE COMMUNITY 41: 
	Pagina 45: 

	Knop 282: 
	PAGINA FORWARD 50: 
	Pagina 46: 
	Pagina 47: 
	Pagina 48: 
	Pagina 49: 
	Pagina 50: 

	PAGINA BACK 50: 
	Pagina 46: 
	Pagina 47: 
	Pagina 48: 
	Pagina 49: 
	Pagina 50: 

	Knop 3070: 
	Pagina 46: 
	Pagina 47: 
	Pagina 48: 
	Pagina 49: 
	Pagina 50: 

	Knop 3071: 
	Pagina 46: 
	Pagina 47: 
	Pagina 48: 
	Pagina 49: 
	Pagina 50: 

	Knop 3020: 
	Pagina 46: 
	Pagina 47: 
	Pagina 48: 
	Pagina 49: 
	Pagina 50: 

	Knop 3090: 
	Pagina 46: 
	Pagina 47: 
	Pagina 48: 
	Pagina 49: 
	Pagina 50: 

	Knop 301021: 
	Pagina 46: 
	Pagina 47: 
	Pagina 48: 
	Pagina 49: 
	Pagina 50: 



