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Visitor information
Dear visitor, 
In order to facilitate your visit, please read the following information carefully.

Our address
• Etex - PassPort Building - Luchthaven Brussel 

Nationaal - Gebouw 1K - 1930 Zaventem

• After arriving by plane, train or bus, go to the 
departures level of the terminal, exit the airport 
and turn left. The PassPort building is located 
along the same sidewalk as the terminal, 
100 meters further down. Please note that 
there are stairs to climb when arriving by foot.

By car
• Go to the Brussels National Airport in Zaventem.  

Please use the P1, P2 or P3 parking lots – these are 
5 minutes from the PassPort building by foot.

By train
• To reach the airport by train, take the Airport 

Express train. The airport train station is located 
below the terminal (basement level -1). 

In the PassPort building
• Smoking is not allowed inside the building.

• Taking pictures is allowed with 
the permission of your host.

• Always stay with your host.

• Help us improve our safety performance by 
reporting all unsafe situations or unsafe behaviour 
you might notice during your stay.

• When leaving, please unregister at the reception.

By bus
• You can easily reach the airport by bus. The bus 

station is located on level 0 – one floor down 
from the arrivals hall. The PassPort building is 
around 5 minutes by foot on departure level.

By plane
• Go to the departures level, exit the airport terminal, turn left 

and walk straight. The PassPort building is located along 
the same sidewalk as the terminal, 100 meters further.

We wish you a pleasant stay and a safe trip there and back!

If the links don’t work download here a free pdf reader: https://get.adobe.com/nl/reader/

https://www.brusselsairport.be/en/passngr/to-from-brussels-airport/train
https://www.brusselsairport.be/en/passngr/to-from-brussels-airport/train
https://www.brusselsairport.be/en/passngr/to-from-brussels-airport/bus



